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ONCE AGAIN: 
STOCKHOLM 
POTS THE BEST OF 
'CITIZENS IT' 
ON SHOW 
A truly global competi t ion ­ spanning 
northern and southern Europe to the USA, 
Asia, Africa and faraway communit ies, in 
Colombia or the Australian Outback. 
Nothing brings the world together like 
the Internet. True. And nothing brings 
practical Information Society tools to cities 
and people around the world like the Global 
Bangemann Challenge (GBC) ­ the 
competi t ion launched by the City of 
Stockholm three years ago to encourage 
the creation of the best IT services for 
citizens and communit ies. 
What began as a European competit ion 
has grown ­ both in geographical scope 
and participants' enthusiasm ­ to become 
the world 's premiere exchange of ideas 
and IT projects which bring practical 
services to people. This year's Challenge 
brought together the best IT projects in 
the world in 11 areas, including new 
business structures, IT for smaller 
companies, e­commerce, democracy, and 
education. Entries for this first global 
challenge came from IT entrepreneurs in 
Africa, Oceania, Australia, Latin America, 
North America, Europe and Asia. 
This newsletter is also available on the 1SPO Web: http://www.ispo.cec.be 
"Each of these projects illustrates how 
living condit ions and prosperity can be 
improved by the use of information 
technology, regardless of where in the 
wor ld people live," says Carl Cederschiold, 
the Mayor of Stockholm. 
The benefits of the Challenge go beyond 
the application of technology, explains 
Cederschiold. "This is a vehicle for building 
an international network of skills, experience 
and best practice in the development of the 
Information Society. The most important 
quality demonstrated by the finalists is not 
the high levels of expertise, but the 
determination, ingenuity, imagination and 
vision that will serve their communit ies long 
after the hardware and the software have 
been superseded by the rapid 
developments of the Information Society". 
"Its greatest achievement is its success 
in bringing together the people who make 
the projects work", says Jörg Wenzel, Chief 
Advisor of the European Commission's 
Information Society Activity Centre (ISAC) 
and Member of the GBC Jury, "Learning by 
sharing is the best way to take the 
necessary steps into the information age." 
Since the last call for projects two 
years ago, judges have sifted through 
some 700 project entries to identify 92 
finalists. In June, 18 winners were chosen. 
Six are from Europe, four from the United 
States, three from Central and Latin 
America, three f rom Oceania and one each 
f rom Egypt and Bangladesh. Each project 
received a trophy from the King of Sweden 
in the Nobel Hall in Stockholm. During the 
awards ceremony, Dr Martin Bangemann 
conveyed his thanks to the City of 
Stockholm for organising the Challenge. 
The Awards ceremony was a part of a 
larger conference and exhibition which 
brought together industry leaders, Internet 
strategists and policy makers to exchange 
ideas on future directions for the 
Information Society. Highlights of the 
event included a roundtable debate of IT 
experts on technology transfer, examining 
the feasibility of efficient exchange of IT 
knowledge across borders, cultures and 
economies. 
Participants included IT guru, David 
Färber, one of the fathers of the Internet 
and advisor to the Clinton Administration 
and Carlos Primo Braga of the World 
Bank's InfoDev programme. ■ 
Contact: The Global Bangemann Challenge Tel: +46 8 50829000 Fax: +468 6501640 e-mail: bangemann@challenge.stockholm.se 
Check the Bangemann Challenge web site for full details on the winners: www.challenge.stockholm.se 
For background on the Bangemann Challenge, see IS News N° 26, October 1998 http://www.ispo.cec.be/ispo/newsletter/ISPOCTO 98/ISPOCT02. html 
More news on the Bangemann Challenge can be 
found on page 2 
Editorial by Emma Bonino, European Commissioner responsible for Consumer Policy 
PRIORITY NUMBER 
ONE FOR THE 
INFORMATION 
SOCIETY: 
A CITIZENS' FOCUS 
A striking feature of the Information 
Society is its 'network effect'. The 
more people join a network, the greater 
value it brings to all players. What use 
is a GSM or a fax machine if you are 
the only one to have such an 
appliance? 
To encourage the rapid growth and 
mass acceptance of the user network 
of these emerging information and 
communications tools, public 
authorities and businesses are a key 
catalyst. They must put the needs of 
the individual at the centre of their 
Information Society policy. 
The European Commission has long 
been conscious of the need to ensure 
that the Information Society in Europe 
is an inclusive society, that meets the 
needs of all citizens and of business. 
With this objective in mind, the Italian 
Government and the European 
Commission jointly organised a 
conference, on Political Change for the 
Information Society, in Rome last 
March. It focused on placing the 
citizen/consumer at the heart of the 
Information Society. 
But conferences are only useful if they 
are followed by action. This is why, in 
Rome, I proposed the development of a 
draft 'Charter of Rights for Citizens and 
Consumers in the Information Society'. 
I believe that there should be a clear 
statement of principles that define the 
reasonable expectations that citizens 
and consumers can have regarding the 
essential issues related to the 
Information Society. 
In my opinion, these issues fall into 
three categories. Problems related to: 
• Enabling citizens and consumers to 
have access to information networks. 
• The participation of citizens or 
consumers. 
• Developing a framework of rules 
necessary to develop the confidence 
of citizens and consumers. 
This type of document brings several 
advantages. It will: 
• Highlight the issues that are 
important for citizens and consumers. 
• Provide a generally­agreed sense of 
direction for all participants. 
• Stimulate those responsible to take 
the necessary action. 
• Provide a set of benchmarks against 
which to measure progress towards a 
'user­friendly' Information Society. 
Above all, it would serve to increase 
public confidence in the Information 
Society in two ways. Firstly by showing 
the general public that these new 
Continued on page 2. 
INFORMATION S O C Ι Ε Τ Y 
NEWS 
H E S T O G K H 
H A L L E N G E 
THE BANGEMANN CHALLENGE 
ISOVER, LONG UVE THE 
STOCKHOLM CHALLENGE.... 
As the 1999 Bangemann 
Chal lenge came to an end w i th 
the awards ceremony on 9 June, 
the Stockholm Mayor Cari 
Cederschiold, announced that the 
City had dec ided to establ ish the 
Chal lenge as a permanent feature 
of the "Global Cities Dia logue", a 
new initiative p roposed by the 
Telecities network and the Global 
Bangemann Chal lenge, t o help 
realise the potent ial of IS 
techno log ies for the benef i t of all 
countr ies, regions cit ies and 
individuals. Under its new name ­
the S tockho lm Chal lenge ­ the 
compet i t i on will open its call for 
pro jects in October 1999, and 
present its next round of awards in 
June 2000. 
"Over the past three years, the 
Chal lenge has become the only 
wor ldw ide network for the 
exchange of innovat ive ideas — 
be tween cont inents, cit ies, and 
merg ing the weal thy and deve l ­
op ing regions of the wor ld , " said 
Cedersch io ld . "The S tockho lm 
Chal lenge will set the wor ldw ide 
s tandard for IT services for 
c i t izens in the coming years." ■ 
THE BANGEMANN CHALLENGE 
1QQQ lA/IMMEDQ 
His Majesty the King of Sweden 
hands over the trophiy - in the 
presence of Carl Cederschiold, 
Mayor of Stockholm - to 
Robert de Beukelaer of the Digital 
Metropolis Antwerp project, one 
of the 18 winning projects. 
N e w B u s i n e s s S t r u c t u r e s 
J o i n t w i n n e r s : 
Sof t Cen te r Du lu th /Du lu th , USA 
S t o c k h o l m Bus iness Par tner 
S e a r c h / S t o c k h o l m , S w e d e n 
In fo rma t ion Techno logy f o r SMEs 
J o i n t w i n n e r s : 
R o t t e r d a m Bus iness Park / 
R o t t e r d a m , The Ne the r lands 
OIC Year 2000/Sydney, Aus t ra l ia 
E l e c t r o n i c C o m m e r c e 
E lec t ron ic Sys tem for 
G o v e r n m e n t P rocu remen t — 
C o m p r a n e t / M e x i c o City, M e x i c o 
IT in al l F o r m s of E d u c a t i o n 
J o i n t w i n n e r s : 
K id l i nk /R io de Jane i ro , 
Braz i l /Os lo , No rway 
L u d o m a t i c a / S a n t a f e d e B o g o t a , 
C o l o m b i a 
The PEARN First Peop le ' s 
P ro jec t /Ba insda le , V ic to r ia , 
Aus t ra l ia 
L i f e l o n g L e a r n i n g 
L i fe long Learn ing on the W o r l d 
W i d e W e b / U p p e r Hur, N e w 
Z e a l a n d 
P u b l i c A c e s s a n d D e m o c r a c y 
J o i n t w i n n e r s : 
Dig i ta l Me t ropo l i s 
A n t w e r p / A n t w e r p , Be lg ium 
C o m m u n i t y In fo rmat ion 
P r o g r a m m e / K n o w s l e y , Un i ted 
K i n g d o m 
Egyp t In fo rmat ion 
H ighway /Ca i ro , Egyp t 
H e a l t h a n d C o m m u n i t y C a r e 
Caro l ine and C h r i s t e r / S t o c k h o l m , 
S w e d e n 
C u l t u r e a n d M e d i a : 
J o i n t w i n n e r s : 
Ha r l emL ive /New York, USA 
DRIK: Present ing an A l te rna t i ve 
Image of the Th i rd W o r l d / D h a k a , 
B a n g l a d e s h 
IT in t h e E n v i r o n m e n t 
Emeryv i l le B rown f ie lds Pi lot 
Pro jec t /Emeryv i l l e , Ca l i fo rn ia , 
USA 
Eua l A c c e s s t o N e t w o r k i n g 
T i ig r i tuur ­ T iger Leap 
Roadshow/Ta l l i n , Es ton ia 
Tra f f i c a n d T r a n s p o r t 
I.N.F.O. ­ In tegra ted Ne two rk Fire 
O p e r a t i o n s / W i n s t o n ­ S a l e m , 
No r th Caro l ina, USA ■ 
Editorial from page 1 
i n fo rma t ion a n d c o m m u n i c a t i o n 
t echno log ies c a n have a pos i t i ve 
i m p a c t o n their dai ly l ives. 
Second ly , it wi l l assure c i t i zens 
tha t t he In fo rmat ion Soc ie ty is 
o rgan i sed in the i r in terest ­ a n d 
tha t the i r leg i t imate c o n c e r n s are 
be ing met . Deve lop ing s u c h a 
Char te r wi l l bu i ld on the ex i s t i ng 
w o r k of t he European 
In fo rmat ion Soc ie ty F o r u m . To 
e n c o u r a g e th is ' c i t i zens f o c u s ' 
o n t h e In fo rmat ion Soc ie ty , I 
have c o n t a c t e d Mr. Carel l i , 
P res iden t of t he In fo rma t ion 
Soc ie ty Fo rum, t o s u g g e s t tha t 
pr io r i ty be g iven to th i s p roposa l 
ove r the c o m i n g m o n t h s . ■ 
I N T E R N A T Ι Ο Ν A L 
C O O P E R A T Ι Ο Ν 
G8 INFORMATION SOCIETY 
PILOT PROJECTS 
The G8 group of the wor ld 's 
major industr ial ised countr ies 
and Russia recognised the 
signi f icance of the Informat ion 
Society as it was emerging, as 
early as 1994. By 1995 the group 
had created a coordinat ing 
structure wh ich kicked­off an 
Informat ion Society p rogramme 
wi th 11 pi lot projects. Today th is 
p rogramme is reaching its end , 
and G8 IS nat ional coord inators 
are evaluat ing the work 
comple ted to date. An inter im 
report on G8 Global Informat ion 
Society pi lot projects gives an 
excel lent overv iew of the work 
per formed until now. 
GLOBAL 
INVENTORY 
PROJECT: GIP 
The Global Inventory Project is 
establ ishing a central inventory 
of Information Society work 
go ing on all over the wor ld . 
Contact: 
ulrich.boes@cec.be 
h ttp://www2. gip. in t 
INTEROPERABILITY OF 
BROADBAND NETWORKS: 
GIBN 
This project is des igned to test 
and promote ways of inter­
connect ing the information 
networks so that they can work 
together wor ld ­w ide , part icular ly 
in h igh­ technology and research 
envi ronments. It is also helping 
and accelerat ing the deve lop­
ment of advanced appl icat ions 
and services for use on the 
networks. 
Contact: 
chang. keith@ic.gc.ca 
TRANSCULTURAL EDUCATION 
A N D LANGUAGE LEARNING 
The Tel*Lingua project deve lops 
an international network fo r 
language educat ion and 
training, tak ing account of 
cultural barriers to communication. 
It is an on­l ine fo rum of 
interl inked networks where 
teachers, t rainers and users can 
present their exper iments and 
products , and for an exchange 
of observat ions. 
Contact: francoise. thibault@mesr. fr 
kugemann@fim.uni-erlangen.de 
ELECTRONIC LIBRARIES 
The Electronic Libraries pro ject 
makes the vast amount of 
knowledge already digi t ised 
available to the general publ ic 
through networks . The project 
will he lp libraries improve the 
availabi l i ty of digi t ised resources 
at internat ional levels ­ text , 
g raph ics , still images, sound 
and v ideo information — and 
p romote the large­scale 
d ig i t isat ion of materials in 
electronic library ne tworks . 
Contact: 
coq@opera.culture.fr 
http: I'/www. culture, frig 7/ 
uetsuki@ndl.go.jp 
MULTIMEDIA ACCESS TO 
W O R L D CULTURAL HERITAGE 
Promot ing international 
coopera t ion on the exchange of 
in format ion in national cul tural 
da tabases and related 
resources. Ensuring tha t th is 
in format ion is available through 
intermediary tools, so that data 
can be accessed regardless of 
the language or l inguist ic 
s t ructure of the original material. 
Confaci : 
polichetti@iccd.beniculturali.it 
http://www.iccd.beniculturali.it/G7 
ENVIRONMENT AND NATURAL 
RESOURCES MANAGEMENT 
This pro ject aims to bu i ld a full 
l ibrary of distr ibuted sources of 
environmental and natural 
resources management data 
and informat ion. 
Contact: 
Lawrence.Enomoto@noaa.gov 
http://ceo.gelos.org/ 
EMERGENCY M A N A G E M E N T 
INFORMATION NETWORK 
By sponsor ing 28 demonst ra t ion 
pro jects f rom seven count r ies , 
Gemini taps in to rapidly evolving 
in format ion and commun ica t ion 
technologies to help in emergency 
management . They cover net­
works , communica t ion , support 
funct ions, and specif ic hazards. 
Contact: 
asimard@am.ncr. forestry, ca 
HEALTHCARE APPLICATIONS 
PROJECT 
This pro ject aims to improve the 
qual i ty and cost ef f ic iency of 
heal thcare delivery th rough tele­
mat ics (remote access) too ls . 
Contact: 
mbrowp@doh.gov.uk 
GOVERNMENT ON­L INE: GOL 
This project promotes t he 
del ivery of government services 
on l ine, it helps count r ies share 
in format ion and share ideas on 
what can be done in the future. 
Contact: bird@ccta.gov.uk 
h ttp://www. open, go v. ukl 
Continued on page 4. 
S U C C E S 
S T O R Y 
BRINGING EDUCATION 
TO THE INFORMATION 
SOCIETY 
(AND VICE VERSA) 
Some say that the foundation 
of the Information Society is 
technical platforms and 
standards, others argue that 
content is king. In fact, both 
are correct. But an important 
missing link for Europe's fully­
inclusive Information Society 
is an educational system that 
is integrated into the IS and 
vice versa. Creating a European 
Education Information Society 
is the goal of the European 
Schoolnet (EUN), a cooperation 
effort between 18 ministries of 
education across the European 
Union and in Norway, 
Switzerland and Iceland. EUN 
is backed by high­level 
political endorsement of every 
EU Member State and partly 
supported by EU funding. The 
network was created to 
'promote cooperation and the 
exchange of information' 
between education authorities. 
The ultimate aim, according to 
project leaders, is the creation 
of new educational tools, the 
joint development and sharing 
of course material, and the 
creation of first­class 
'European content' for the 
next generation of education. 
EUN communicat ion manager, 
Guus Wijngaards explains: 
"The Ministers of Education 
recognise that they have 
many shared challenges that 
call for a new form of European 
cooperation in the field of 
Information and Communica­
tions Technologies (ICT) and 
education." 
This network helps education 
strategists look beyond their 
national system, to solve a list 
of common problems more 
efficiently and innovatively. He 
says: "Shared concerns of all 
educators looking at their new 
role in the Information Society 
include: PC equipment and 
Internet connections for 
schools; integrating ICT in all 
stages of the learning process; 
adapting teachers' skills and 
providing on­going extra 
training; support ing the 
development of software 
tools; or setting quality 
guidelines." The EUN's regular 
work takes the form of a 
'virtual consultat ion', over the 
organisation's pan­European 
Intranet, where EUN board 
members exchange ideas and 
examples of best practice. 
Each national board member 
is actively involved in the 
group, as the person 
responsible for implementing 
new Information Society 
educational tools in their 
country. 
Project wo rk 
Three projects are the proving 
ground for the creation of new 
tools within the EUN. 
The Multimedia project is the 
largest EUN project. 
It is part of the European 
Commission's 'Joint 
Educational Multimedia' Call 
for Tender, and is backed by 
euro 3.1 million in EU funding. 
The project has 17 sub­
projects running ­ with 
Denmark, Germany, Finland, 
Greece, Italy, The Netherlands, 
Austria, Spain and Sweden as 
partners. The ISPO funded 
EUC project concentrates on 
developing school networks. 
The FIRST project is supported 
by the EU ESPRIT programme. 
It is merging the Web for 
Schools project and the EUN. 
Web for Schools project has 
trained 700 teachers and 
school heads in education 
applications of ICT in the 
classroom. All participants 
worked together over the 
Internet during this project. 
The EUN School Collaboration 
Area on the EUN website 
(www.eun.org) aims at provid­
ing teachers and schools in 
Europe with all tools and 
information necessary to 
establish collaborative projects. 
The purpose of this area is to 
encourage schools to establish 
cooperation between them at 
a European level, using ICT 
(Information Communication 
Technologies). Working on 
collaborative projects gives 
teachers and students a 
practical and dynamic 
experience of the European 
dimension of education 
through the opportunities 
provided by regular contact 
with counterpart teachers and 
students abroad. 
The Technical Strategy Forum 
is a 'space' for technical 
experts responsible for the 
current national school 
networks to exchange 
information. ■ 
More information at: www.eun.org 
I S F O R U I 
IS FORUM CALLS 
FOR EUROPEAN 
POLICY ON PORLIC 
INFORMATION 
The In fo rma t ion Soc ie ty F o r u m de l ivered 
its op in ion o n the European C o m m i s ­
sion's Green Paper on Pub l i c In fo rmat ion 
in the In fo rmat ion Society, pub l i shed last 
January. The overal l react ion w a s posi t ive, 
but the Forum's opinion paper also pinpoin­
ted some areas where more w o r k shou ld 
be c o n c e n t r a t e d . Speci f ica l ly , it ca l led 
for the c rea t ion of an EU pub l i c i n fo rma­
t ion pol icy, w h i c h is one of t he issues 
raised in t h e "V ienna Dec la ra t i on " , p u b ­
l ished by t h e Forum in N o v e m b e r 1998. 
Reac t i on t o G reen Paper 
The Forum pra ises the overa l l s c o p e and 
c o n c e p t of t he Green Paper, s t ress ing 
the i m p o r t a n c e of s tudy ing h o w in fo rma­
t ion gathered by government depar tmen ts 
and o ther pub l i c bod ies c a n be used to 
prov ide the greates t benef i t fo r c i t i zens 
and bus inesses in Europe. Wh i le i ts w a s 
hailed as " a n essent ia l a n d pos i t i ve 
paper . . . " t he Forum feels tha t it must now 
further deve lop the aspec ts and pol ic ies 
sur round ing publ ic sector in fo rmat ion . 
The Forum stresses t w o essent ia l aspec ts 
of pub l ic s e c t o r i n fo rma t ion : a c c e s s to 
publ ic sec to r in format ion ­ fo r t he pr ivate 
in fo rmat ion indus t ry and f o r c i t izens. 
It cal ls on t h e European Un ion a n d i ts 
member ­ s ta tes to deve lop t hese po l ic ies 
t o set t h e " ru les of the g a m e " for : 
* delivery of public sector information to 
the private information industry 
principles and stimulation for co­
operation between public sector and 
private industry 
• pricing of public sector information 
definit ion of vital information 
« f inancing vital information. 
Look ing at cond i t i ons of a c c e s s , the IS 
fo rum regre ts tha t the Green Paper does 
not men t i on t he necess i ty t o ex tend the 
not ion of un iversa l serv ice t o the a c c e s s 
to publ ic d a t a of general interest. It cons i ­
ders tha t t h e access to bas i c pub l i c 
in fo rmat ion has to be o rgan i sed w i th 
reference to t he Open N e t w o r k Prov is ion 
pr inc ip les . The Forum's O p i n i o n Paper 
also h igh l igh ts a list of i m p o r t a n t issues 
that the Green Paper d id no t cons ider . 
These inc lude: "vi tal i n fo rmat ion" ; integra­
t ion of d i f ferent k inds of d a t a c o m i n g to 
the pub l i c sec to r and the d e s i g n of a 
European In fo rmat ion In f ras t ruc ture . ■ 
Opinion Paper and Vienna declaration: 
http://www.ispo.cec.be/infoforum/isf-
documents.htm 
Green paper: 
http://www.echo.lu/info2000/en/publicsector/ 
greenpaper, h tmi 
W E B S I T E S 
DIALOGUE WITH 
RUSINESS - AT 
LONG L A S T . . . 
ALL EU/NATIONAL TENDERS ON 
THE INTERNET 
http://europa.eu.int/business -
t h e c lear , c o n c i s e p a t h t o EU 
p r o c u r e m e n t i n f o r m a t i o n 
Finally, there is one stop. The long 
awaited, often requested comprehensive 
Internet site about EU matters and 
public tenders in the Single Market has 
arrived. And it was worth the wait. 
Created by the European Commission 
on the Internet, it is a practical, 
accessible, easy­to­use site: 
http://europa.eu.int/ business. 
From advice networks to public 
procurement tender notices published 
on the Tenders Electronic Daily (TED) 
data base, it has it all in 11 languages. 
Originally designed to give business 
better and easier access to information 
and advice on Single Market rules and 
opportunities, the final product does 
much more, including offering valuable 
feedback from business on the problems 
companies encounter in the Single 
Market. Still, the real benefit of the site 
is its commitment to creating a 
comprehensive online location. This is 
the site that eliminates the need for 
endless searching and surfing: a function 
that small and medium size companies 
consider crucial for effective research. 
The need to shuffle between the web 
sites of several member states is 
eliminated. For example, The 
Commission's network of Euro Info 
Centres (EICs), present in all Member 
States, now provides the main source of 
information, advice and assistance on 
EU issues. Questions about general EU 
issues will be answered by the Europa 
"mailbox", an existing Commission 
service which is available on­line to the 
public. And the site also includes 
detailed information and advice on key 
issues concerning everything from 
technical standards to EU funding 
opportunities, intellectual property rights 
and public procurement. In fact, the 
public procurement component includes 
free access to notices published on both 
the TED and to the SIMAP specialised 
public procurement database. 
More general services are also available, 
including newspaper articles, free 
translation services, policy documents, 
white pages, and 'Rapid' ­ the 
Commission's on­line news service. In 
short, the Europa Business Internet Site 
is the clear, concise path to EU 
procurement information. It has instantly 
become the place where all successful 
searches begin. ■ 
I RMATI N S O C I Ε Τ Y 
MEWS 
LACK OF AWARENESS 
BREEDS EUROPE'S SLOW 
UPTAKE OF 'IS' 
Whi le t he overal l use of the 
In format ion Society has 
e x p l o d e d on a w o r l d w i d e 
scale, part icular ly in many work 
and c o m m e r c e env i ronments , 
its up take across all soc ia l 
levels in Europe is c reep ing 
rather than dash ing ahead . This 
t rend is revealed by t he latest 
European Stat ist ics Off ice 
(Eurostat) pol l , "Measur ing the 
In format ion Soc ie ty" . 
It's not that Europe's 
In format ion Society (IS) is 
u n k n o w n or show ing negat ive 
g row th — in fact , key sec to rs ­
such as business, t he 
increased purchase a n d use, at 
h o m e a n d work , of compu te rs , 
cel lular te lephones, C D ­ R o m 
dr ivers and satel l i te serv ices ­
are on the rise. A n d th is is not 
all ­ t he number o f Internet 
users has doub led be tween 
1997 and end­1998, a n d nearly 
half t he peop le po l led were 
wi l l ing t o pay 10 euros a month 
on te le­admin is t ra t ion 
app l ica t ions . 
There is clearly a g rowing 
interest in new technologies and 
a market potential in, particularly, 
these growth areas. But other 
aspects of the survey show that 
the general awareness and use 
of IS appl icat ions is lagging in 
areas such as e­commerce, or 
the use of the Internet by 
w o m e n . A general f ind ing for 
Europe is also that the number 
of peop le not interested in 
Information and Communicat ions 
techno log ies remains h igh. 
M o s t te l l ing, perhaps, are the 
Top 10 reasons w h y s o m e of 
t he peop le surveyed (16,000 
peop le f r om all socia l 
s e g m e n t s across the 15 EU 
M e m b e r States) do not use 
In format ion Society too ls and 
serv ices today. In add i t ion to 
the perce ived high cos ts , 
remarked by 2 4 . 2 % of those 
su rveyed , other main reasons 
g iven by respondents po in ted 
to a lack of awareness o f the 
benef i t s and serv ices of fered. 
Many peop le s imply sa id that 
they d o not need these 
serv ices at work (22.7%) or at 
h o m e (55%). 
Top 10 reasons why 
Europeans don't need the 
Information Society 
' I d o no t need t hese serv ices 
in m y pr ivate life 
- They are too expens i ve 
• I d o no t need these serv ices 
in m y w o r k i n g l i fe 
I d o not have the necessary 
e q u i p m e n t 
These serv ices are t o o 
c o m p l i c a t e d 
I d o n ' t know e n o u g h a b o u t 
t hese serv ices 
■ I d o n ' t have t ime t o use 
t h e m 
• Serv ices that invo lve 
p a y m e n t on the In ternet 
m a k e feel uneasy 
« I d o n ' t have t ime to learn 
h o w t o use t h e m 
• I have never heard o f t hese 
serv ices ■ 
For full details on the results of 
the "Measuring Information 
Society Eurobarometer", point 
your browser to: 
http:/'/www. ispo. cec.be/polls/ 
International Cooperation continued from page 2 
MARKETPLACE FOR SMALL 
AND MEDIUM-SIZED 
ENTERPRISES 
The a im of this project is 
increase the compet i t iveness 
of Small and Medium­Sized 
Enterprises (SMEs), and 
encourage their par t ic ipat ion in 
g lobal t rade. Countr ies in the 
G8, the EU, and Central and 
Eastern Europe are involved, 
as wel l as developing countr ies 
and the Organisat ion fo r 
Economic Co­operat ion and 
Development (OECD). 
Contact: rosalie.zobel@cec.be 
httpllwww.ispo.cec.be/ecommerc 
e http://www.gin.sme.ne.jp/ 
jmoline@nist.gov 
http: I/nii. nist. gov I g 7 
MARITIME INFORMATION 
SOCIETY 
The object ive of the Mar i t ime 
Informat ion Society (MARIS) 
pro ject is to raise the 
awareness of new types of 
techno log ies and services in the 
Mar i t ime sector, w i th the aim of 
increasing compet i t iveness of 
mar i t ime industries, enhancing 
log is t ics eff iciency and 
suppor t ing transport inter­
nodal i ty, improving mar i t ime 
safety, and protect ing marine 
envi ronments and resources. ■ 
Contact: 
ronald.vopel@dg3.cec.be 
maris@dg3.cec.be 
http://www.maris.int 
MacDougallR@dto-mpo.gc.ca 
The G8 interim report is available 
on the Global Inventory Project 
website from: 
http://www2.gip.int/en/servers/g8/ 
noframes.htm 
Information Society News 
is available free of charge. 
For a free subscription to the 
magazine write with full details to: 
EUR­OP (Information Society News) 
2, rue Mercier (MER 193­195) 
L­2985 Luxembourg 
For any subscription amend­
ments please return to EUR­OP the 
address enclosed with your news­
letter, or quote your subscriber 
number (8 figures printed on the left 
next to your name and address) on 
your correspondence. 
I A M C R W o r l d Congress 
M e d i a Sys tems in Trans i t ion 
o n the Eve o f the In fo rmat ion 
Soc ie ty of t he 21st cen tu ry 
27­31 July 
Leipzig (D) 
Prof. W. Kleinwaechter 
Tel: +49-341 9927901 
e­mail: wolfgang@okay.net 
www.leipzig.de/iamcr 
Ci t izen and Publ ic 
Admin i s t r a t i on at the 
In fo rmat ion A g e 
18­20 August 
Tampere (Fl) 
Matti Mälkiä 
Tel: +358 40 5042498 
Fax: +358 3 2156020 
e­mail: malkia@uta.fi 
www.uta.fi/laitokset/hallinto/1999­
IS­conference 
FITCE 1999 Confe rence 
24­29 August 
Utrecht (NL) 
Fax: +31 70 3919840 
www.fitce.org/fitce99 
HUSITA5 Con fe rence 
Soc ia l serv ices in the 
In fo rmat ion Soc ie ty 
29 August­1 September 
Budapest (HU) 
Dr. Jan Steyaert 
Fax: +31­40 2435274 
e­mail: J.Steyaert@fontys.nl 
http://www.husita.org/ 
Telework '99 
22­24 September 
Aarhus (DK) 
Fax: +45­86 120807 
e­mail: aarhus­convention@aar­
conv.dk 
http://www.teleworks99.dk/ 
Expo in te rne t 99 
MI J o r n a d a s pro fes iona les 
s ob r e in ternet , in t ranet y 
c o m e r c i o e lec t rón ico 
22­25 September 
Barcelona (ES) 
Associacion de Usuarios de 
Internet (AUI) 
e­mail: expointernet@aui.es 
www.aui.es 
ISSE 99­1 st Pan­European 
Con fe rence on C r y p t o g r a p h y 
4­6 October 
Tel: +44 1386 793028 
Fax: +44 1386 793268 
e­mail: lnfo@eema.org 
www.eema.org/isse/ 
Please note: EUR­OP regrets it 
cannot acknowledge receipt of your 
request or enter into correspon­
dence about subscriptions. 
To receive back copies of the 
magazine (if still available), and any 
other enquiries, please write to: 
ISPO, BU 24 0/74, 
rue de la Loi 200, B­1049 Brussels 
e­mail: ispo@ispo.cec.be 
This newsletter and previous 
issues are also available on the 
web at: http://www.ispo.cec.be/ 
ispo/newsletter/index.html 
Eu ropean Telework W e e k 1999 
1­8 November 
Events organised throughout 
Europe 
Tel: +32 2 6522227 
e­mail: info@martech­intl.com 
www.etw.org 
Te lecom '99 
ln ter@ct ive '99 
8th W o r l d Telecom and 2 n d 
In te rac t i ve Exhib i t ion a n d 
Fo rum 
International Telecommunication 
Union­ITU 
Tel: +41 22 730 6161 
Fax: +41 22 730 6444 
http://www. itu. ¡nt/telecom ­ wt99/ 
Information Society News (IS News) is 
published under the responsibility of 
ISPO. Neither the European Commission 
nor any person acting on its behalf is 
responsible for the use which might be 
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Payphone: +32 2 2968800 
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e­mail: 
+32 2 2994170 
or +32 2 2994180 
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http ://www. ispo.cec.be 
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